Focus group ground rules & Introduction
• Everything said here is confidential, so please don't repeat to others.
• You are being recorded but this will be transcribed and anonymised.
• If you change your mind about anything you said you can ask us to remove it up to a week after the focus group.
• Try not to talk over each other as it is important to hear everyone's point of view.
• No right or wrong answers -we are keen to know what does and doesn't work.
• This should take about 1 hour, feel free to pop out if needed.
• Fire alarms/toilets 
• Should be about 1 hour, feel free to pop out if needed. 
Introductions if needed, and introduce focus group topics

2: Methods
Provide a clear description of the methods used for PPI in the study PPI involvement in this study used a mixture of face-to-face methods (e.g. feedback during Institute PPI strategy meetings) and remote methods (via telephone and email).
3: Study results
Outcomes-Report the results of PPI in the study, including both positive and negative outcomes PPI members contributed to the focus group topic guide, revising the manuscript and disseminating preliminary findings. Additionally, feedback was provided on the coding frame but not all members felt able to comment on this.
4: Discussion and conclusions
Outcomes-Comment on the extent to which PPI influenced the study overall. Describe positive and negative effects PPI input ensured our topic guides covered all relevant questions, and that our analysis and write-up was not limited to researcher perspectives. This included helpful suggestions for how we can take this work forward in response to our results. Their help with preliminary dissemination has also ensured clarity (particularly in terms of using plain English) and broadened dissemination avenues.
5: Reflections/critical perspective
Comment critically on the study, reflecting on the things that went well and those that did not, so others can learn from this experience PPI input on this work was helpful, particularly as this work focuses on creating two-way dialogue between PPI members and researchers. PPI members' comments on the analysis and findings were invaluable. On reflection, we realise that understanding of qualitative methods had been presumed, and that in the future offering additional training in qualitative research methods may be helpful. In addition, it may have also been helpful to train and support our PPI members to co-facilitate the focus groups, and be involved in the earlier stages of coding the data. This may ensure a better balance of researcher and PPI perspectives in future evaluation work. 
Clarity of purpose
Clarity of what and who the forum is for "I don't think there's a clear purpose as to what it's there for." (PPI_04)
Appearance
What the forum looks like "They're maybe a little bit too old and maybe a little bit too professional. You want brighter colours and some younger people, some mums with kids, you know, sort of… Just to appeal" (PPI_07) Language
The words used on the forum "And look at it and say, "Hey, this looks good. I want to be in that." And I think we need to re-look at the language, because initially, "We really need you. We need your opinions. Can you help us with this?"" (PPI_02)
Momentum
The level of activity needed for the forum to be engaging "I can't say that it's awfully exciting at the moment. I realise that it's a work-inprogress and it's not been going that long" (PPI_04) Publicising
Comments about raising awareness of the forum "I think once you've got it up and running, the next question is, how do you publicise it, and where do you publicise it? I think it needs a much bigger coverage. You can't just leave it sitting on the Internet and say, "People will find it," because they won't, necessarily." (PPI_02) The benefits and challenges of using the online forum.
Confidence in PPI
Confidence in their ability to do, and the benefits of, PPI.
"I felt a bit more confident that I'd made further attempt to engage members of the public, because it's quite important for my research that I do that" (RSR_02)
Inclusivity
Opportunities for including people who may not be involved otherwise "But you can now capture people from all over the country, who will not, and could not, and wouldn't want to make the train journey from Norfolk, Preston or Scotland to get to King's" (PPI_02)
Keeping up to date
Using the forum to stay up to date with work at the Institute "I look at it occasionally, just to see what's going on, if you like." (PPI_01)
Feedback
Using the forum for feedback (e.g. on documents, research methods, etc.) "I think the feedback I've had face-to-face has been much better than online, but I don't think that necessarily needs to be the case, but I think just in my limited experience of the forum, I think if I get into it more and used it more that that could change." (RSR_01) Sharing experiences Opportunity to share personal experiences "I just went on the forum and I wasn't even sure if this was the purpose. I just had a little bit of a laying down how sad it was. There were two deaths that were very poorly managed for the family and both of you thanked me and my intention was, obviously to get it off my chest but to just point out to researchers there's still so much to do. We've got such a big gap to fill in educating professionals about a good death." (PPI_04)
